
 

                               
 

 

March 25, 2020 
 
For Immediate Release – Daystar Sanitize & Disinfect Service for Coronavirus 
 
To: Commercial Clients of Daystar Cleaning & Restoration 
 

Benefits of our unique Sanitize & Disinfect Service to your company, 
employees, and customers: 
 
1. Bioesque Botanical Disinfectant Solution (BBDS) - EPA Approved  

• Patented Solution  
• Green – does not contain bleach or phosphates  
• Safe on any surface, including contact with food  
• EPA Approved with Kill Time of 4 minutes (kills the SARS-CoV-2 coronavirus that 

causes the COVID-19 disease in 4 or fewer minutes with 99.9% probability) 
 
2. Daystar Cleaning & Restoration Protocol  
 

1. Preparation  
a. Make sure the area to be treated is vacated. 
b. Request customer to remove from desktops all loose papers or anything they 

don’t want covered with a fine mist.  
i. If the customer wants Daystar Cleaning & Restoration to clear items 

which may be affected by the mist, it is a separate service that can be 
offered, i.e., not a part of this service.  

c. Close all doors and windows, and use plastic where necessary to seal off the 
area. 

d. The Technician crew must don full Personal Protective Equipment with 
Respirators. 
 

2. Daystar Cleaning & Restoration Protocol  
a. Electrostatic Spraying of Property – Electrostatic Sprayer is used to cover 

and wet the enclosed area for a minimum of four minutes – to exceed the kill 
time.  

b. Hand Wiping – Hand wipe with a BBDS-soaked cloth high-touch surfaces, 
such as doorknobs, keypads, light switches, etc. Keep everything wet for a 
minimum of four minutes, to exceed the kill time. 
 

3. Daystar Cleaning & Restoration Technicians  
a. Properly trained in the COVID-19 Protocol. 
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Daystar Cleaning & Restoration 
 

Sanitize & Disinfect Service 
 

1. Our Sanitize & Disinfect system uses an 
electrostatic sprayer to apply Bioesque Botanical 
Disinfectant Solution (BBDS) to all surfaces, 
cleaning, sanitizing, disinfecting and deodorizing 
in a single step. 
 
2. We then hand wipe with a BBDS-soaked cloth 
high-touch surfaces, such as doorknobs, keypads, 
light switches, etc. 
 
Bioesque Botanical Disinfectant Solution 
features Thymox® Technology, a sustainable 
botanical technology consisting of proprietary 
patented formulations with strong antimicrobial 
and cleaning efficacy.  
 
Thymox® Technology is environmentally friendly, 
non-toxic, non-corrosive, and biodegradable. The 
active is Thymol, which is a component of thyme 
oil, basically the same as the plant extract. 
 
Thymol meets the EPA’s criteria for use against SARS-CoV-2, the novel coronavirus that causes the 
disease, COVID-19. Bioesque Botanical Disinfectant Solution is registered with the Environmental 
Protection Agency. 
 
The Good News: An encouraging aspect of the COVID-19 outbreak is that the virus is enveloped. 
Enveloped viruses are the least resistant to inactivation by disinfection. The structure of these viruses 
includes a lipid envelope, which is easily compromised by most disinfectants. Once the lipid envelope is 
damaged, the integrity of the virus is compromised, thereby neutralizing its capacity to infect. 
 

 

 
List N includes products that meet EPA’s criteria for use against SARS-CoV-2, the novel coronavirus 

that causes the disease COVID-19. 
 

 
 

Source: https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2 



 

 

 
Bioesque Botanical Disinfectant Solution 
 
FEATURES:  

• Kills SARS-CoV-2 COVID-19 in just 4 Minutes 

• Kills Norovirus in just 4 Minutes 

• EPA Registered Broad-Spectrum Disinfectant 

• Kills 99.9% of Bacteria, Viruses*, Fungi & Molds 

• Bactericidal, Virucidal*, Tuberculocidal, and Fungicidal** 

• Disinfect, Sanitize, Clean, and Deodorize in ONE STEP 

• Kills, Destroys and Eliminates Household Germs 

• No Rinse Required, even on food contact surfaces 

• Sanitizes Soft Surfaces in just 2 minutes 

• Eliminates 99.9% of most Allergens§ upon contact 

• Formulated for use with Mechanical, manual, or battery/power operated sprayers 

• Kills Odor Causing Bacteria 

• Kills bacteria that can cause food poisoning 

• One-step Hospital Disinfectant Cleaner 

• Non-Abrasive and Non-Corrosive 

• Non-Flammable – No Harmful Chemicals 

• Cleans and Disinfects without Bleaching 

• Free from Chlorine and Phosphates 

• No Signal Words or Warnings Needed 

• No Personal Protective Equipment (PPE) Needed 

• Heavy Duty Cleaner and Disinfectant 

• Ready-to-Use Formula 

• Safe for Everyday Use 

• Pleasant Lemongrass Grapefruit Scent 

• Effectively Controls Unpleasant Strong Odors 

• Botanically Derived Active Ingredient 

• Formulated with Patented Technology 

• Effective in Restoration and Remediation 

• Safe for Use on Water Mitigation (Sewage Back Up, Water Damage) 

• Formulated without phthalates, propylparaben, butylparaben, formaldehyde, 

formaldehyde-dnors, or NPE’s 

 
 
*Virucidal according to the ASTM Standard Test Method for Efficacy of Virucidal Agents 
 

** Fungicidal according to the AOAC Germicidal Spray Method 
 

§ Removes the following allergens: dust mite matter, cat dander, dog dander, mouse dander, rat dander, guinea pig dander, 
cockroach matter, peanut, birch pollen, timothy grass pollen, rag weed pollen. 

 



 

 

 
Recommendations for Your Company  
Following our Sanitize & Disinfect Service  
 
Minimize Recontamination 
 
For your workspaces to avoid continual recontamination after sanitizing, we recommend 
that you follow guidelines from the Centers for Disease Control (CDC): 
 

• Encourage all employees to wash their hands with soap and water for 20 seconds 
immediately upon arrival at work, and each time they reenter the workspace. (No 
timer? The CDC recommends humming the “Happy Birthday” song twice.) 
 

• If soap and water are not available, have hand sanitizer available for all who enter 
the workspace (containing at least 60% alcohol). Although sanitizer isn’t as effective 
as soap and water, the CDC recommends rubbing the sanitizer all over the surfaces 
of hands and fingers until the hands are dry, around 20 seconds. 

 

• Have tissues and waste receptacles available for all who enter the workspace (for 
coughs and sneezes). 

 
We have enclosed the following publications to aid in keeping your employees and 
workplace healthy: 
 

• Healthy Office Sanitizing Checklist 
• Healthy Home Sanitizing Checklist 
• CDC Handwashing Guidelines 
• Guidelines for disinfecting smartphones 

 
With proactive measures and a heightened awareness of personal hygiene habits, we can 
work together to keep our employees, clients, and families healthy. Thank you for your 
business and for your diligence in maintaining a healthy work environment. 
 
Sincerely, 

 
Steve Ransom 
President 


